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This transmission is a “Health Advisory” that provides important information for a specific incident or

situation; may not require immediate action.

HOSPITALS: PLEASE SHARE WITH ALL MEDICAL, PEDIATRIC, NURSING AND LABORATORY STAFF IN YOUR HOSPITAL; EMS
COUNCILS: PLEASE DISTRIBUTE AS APPROPRIATE; FQHCs: PLEASE DISTRIBUTE AS APPROPRIATE LOCAL HEALTH
JURISDICTIONS: PLEASE DISTRIBUTE AS APPROPRIATE; PROFESSIONAL ORGANIZATIONS: PLEASE DISTRIBUTE TO YOUR
MEMBERSHIP; LONG-TERM CARE FACILITIES: PLEASE SHARE WITH ALL MEDICAL, INFECTION CONTROL, AND NURSING STAFF IN

YOUR FACILITY

Summary

e On June 13, 2024 the Centers for Disease Control and Prevention (CDC) released a
Health Alert Network (HAN) regarding the U.S. Department of Justice announcement of

a federal health care fraud indictment against a large subscription-based telehealth
company that provides attention-deficit/hyperactivity disorder (ADHD) treatment to
patients ages 18 years and older across the United States.

e Patients whose care or access to prescription stimulant medications is disrupted, and
who seek medication outside of the regulated healthcare system, might significantly
increase their risk of overdose due to the prevalence of counterfeit pills in the illegal drug
market that could contain unexpected substances, including fentanyl.

¢ In addition to concerns about using illegally acquired stimulant medications, untreated
ADHD is associated with adverse outcomes, including social and emotional impairment,
increased risk of drug or alcohol use disorder, unintentional injuries, such as motor
vehicle crashes, and suicide.

e Health officials and healthcare providers may need to assist affected patients seeking

treatment for ADHD and should communicate overdose risks associated with the current
illegal drug market as well as provide overdose prevention education and mental health
support.

Please see this resource for additional information regarding stimulants. This information
may be of use when talking with patients.
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https://emergency.cdc.gov/han/2024/han00510.asp?ACSTrackingID=USCDC_511-DM130351&ACSTrackingLabel=HAN%20510%20-%20General%20Public&deliveryName=USCDC_511-DM130351
https://www.health.pa.gov/topics/Documents/Opioids/Stimulants%20-%20Information%20for%20Patients%20Who%20Lose%20Access%20to%20Care%20(PA%20Department%20of%20Health).pdf

Disrupted Access to Prescription Stimulant Medications Could Increase Risk
of Injury and Overdose

Background

The Centers for Disease Control and Prevention (CDC) is issuing this Health Alert Network
(HAN) Health Advisory to inform public health officials, clinicians, and affected patients, their
families, and caregivers about potential disrupted access to care among individuals taking
prescription stimulant medications and possible increased risks for injury and overdose. On June
13, 2024, the U.S. Department of Justice announced a federal health care fraud indictment
against a large subscription-based telehealth company that provides attention-deficit/
hyperactivity disorder (ADHD) treatment to patients ages 18 years and older across the United
States. Patients who rely on prescription stimulant medications to treat their ADHD and have
been using this or other similar subscription-based telehealth platforms could experience a
disruption to their treatment and disrupted access to care. A disruption involving this large
telehealth company could impact as many as 30,000 to 50,000 patients ages 18 years and older
across all 50 U.S. states.

This potential disruption coincides with an ongoing prescription drug shortage involving several
stimulant medications commonly prescribed to treat ADHD, including immediate-release
formulation of amphetamine mixed salts (brand name Adderall®). Patients whose care or access
to prescription stimulant medications is disrupted may experience withdrawal symptoms,
including severe fatigue, insomnia, cognitive impairment, feelings of depression, anxiety, loss of
energy, confusion, the inability to feel pleasure, and paranoia. Those who experience withdrawal
may feel they have no other choice but to turn to other sources to alleviate symptoms of
withdrawal. Those who seek medication outside of the regulated healthcare system, might
significantly increase their risk of overdose due to the prevalence of counterfeit pills in the illegal
drug market that could contain unexpected substances, including fentanyl. Given the national
drug overdose crisis and threats associated with the illegal drug market, individuals
struggling to access prescription stimulant medications are urged to avoid using
medication obtained from anyone other than a licensed clinician and licensed pharmacy.
Patients who are experiencing disruptions in their access to their medications should consult with
their pharmacist or health care provider to discuss tapering their remaining medication and
should avoid abrupt discontinuation of their medication whenever possible.

In addition to concerns about using illegally acquired stimulant medications, untreated ADHD is
associated with adverse outcomes, including social and emotional impairment, increased risk of
drug or alcohol use disorder, unintentional injuries, such as motor vehicle crashes, and suicide.
Health officials and healthcare providers may need to assist affected patients seeking treatment
for ADHD and should communicate overdose risks associated with the current illegal drug
market as well as provide overdose prevention education and mental health support.

ADHD is a brain disorder that can make it difficult to concentrate or control impulsive behavior.
ADHD affects an estimated 9.8% of children and 4.4% of adults in the United States. Clinicians
commonly treat ADHD and narcolepsy with prescription stimulant medications. The percentage
of children and adults receiving prescriptions for stimulants to treat ADHD increased from 2016—
2021, particularly during 2020-2021. Telehealth policies implemented during the COVID-19
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.justice.gov%2Fopa%2Fpr%2Ffounderceo-and-clinical-president-digital-health-company-arrested-100m-adderall-distribution&data=05%7C02%7Canambiar%40pa.gov%7Cbab936daf5d74eabddf108dc8bceafc8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C638538967046072585%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=mNYqs6qfYSzHx5PHJYQuHKdDhLOpB%2FbAw9NTPSax85k%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fda.gov%2Fdrugs%2Fdrug-safety-and-availability%2Fdrug-shortages&data=05%7C02%7Canambiar%40pa.gov%7Cbab936daf5d74eabddf108dc8bceafc8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C638538967046078315%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=aOdUqfULcwHy4beL2VbYB44ZC%2FqnF5uHhCSqZZyMU5o%3D&reserved=0
https://store.samhsa.gov/sites/default/files/pep20-06-01-001.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dea.gov%2Fsites%2Fdefault%2Ffiles%2F2021-05%2FCounterfeit%2520Pills%2520fact%2520SHEET-5-13-21-FINAL.pdf&data=05%7C02%7Canambiar%40pa.gov%7Cbab936daf5d74eabddf108dc8bceafc8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C638538967046083764%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ka9wpkek4s21FPFQytIYu65b3KUeOYPqj5pdWEnY%2FZc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fstop-overdose%2Fcaring%2Ffentanyl-facts.html&data=05%7C02%7Canambiar%40pa.gov%7Cbab936daf5d74eabddf108dc8bceafc8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C638538967046089354%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=mSyO8XcQKFSEKY0fQvmq509HQsKJnkFBRJQ6ErQLpbw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Foverdose-prevention%2Fabout%2Funderstanding-the-opioid-overdose-epidemic.html&data=05%7C02%7Canambiar%40pa.gov%7Cbab936daf5d74eabddf108dc8bceafc8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C638538967046094824%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=D7oTTcL854TiMis%2F3uecz9T7cmMXbrG7gYaakydILM0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sciencedirect.com%2Fscience%2Farticle%2Fpii%2FS014976342100049X%23sec0105&data=05%7C02%7Canambiar%40pa.gov%7Cbab936daf5d74eabddf108dc8bceafc8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C638538967046100256%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=jKao50ADwQX6Zvtt24JX6S5d7zJNu1kK%2BpsyJ2SBYAg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nimh.nih.gov%2Fhealth%2Fstatistics%2Fattention-deficit-hyperactivity-disorder-adhd&data=05%7C02%7Canambiar%40pa.gov%7Cbab936daf5d74eabddf108dc8bceafc8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C638538967046106052%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=bDCD%2BV%2FhegvSTmjVKZUtT5dKLNn5VMS%2B3vdv%2B3TYIgY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nimh.nih.gov%2Fhealth%2Fstatistics%2Fattention-deficit-hyperactivity-disorder-adhd&data=05%7C02%7Canambiar%40pa.gov%7Cbab936daf5d74eabddf108dc8bceafc8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C638538967046111510%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2Q4aqa0VBRw%2FdDoA5KYYCK4NELje%2FtW9SuRrvTMobdI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fmmwr%2Fvolumes%2F72%2Fwr%2Fmm7213a1.htm&data=05%7C02%7Canambiar%40pa.gov%7Cbab936daf5d74eabddf108dc8bceafc8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C638538967046116809%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4QdVaRrVitaRu1fF4EU8%2FLuidYN6yGw1NHsIFQMVnNI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fmmwr%2Fvolumes%2F72%2Fwr%2Fmm7213a1.htm&data=05%7C02%7Canambiar%40pa.gov%7Cbab936daf5d74eabddf108dc8bceafc8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C638538967046116809%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4QdVaRrVitaRu1fF4EU8%2FLuidYN6yGw1NHsIFQMVnNI%3D&reserved=0

pandemic have allowed for greater access to ADHD treatment, including treatment with
prescription stimulants, without the need for an in-person health care visit.

Although prescription stimulants are commonly used safely and appropriately, they can be
misused (i.e., taken in a manner or dose other than prescribed, taking someone else’s
medication, or taking a medication to get high or for another desired effect unrelated to a medical
condition). Misuse of prescription stimulants, particularly among young adults, is a growing public
health concern, with 14.5% of college students reporting misusing prescription stimulants. U.S.
rates of overdose deaths involving stimulants, including cocaine and psychostimulants with
abuse potential (e.g., methamphetamine and prescription stimulants), have increased steadily
since 2014, both with and without co-involved opioids. The effect of stimulants on the human
body and brain can vary by how frequently they are used, how strong they are, how they are
consumed, and the amount consumed. People experiencing stimulant overdose are often awake
and may be breathing quickly. They may need assistance in reducing overheating and
overstimulation.

The impact of the indictment on the telehealth company’s patients is unknown at the time of this
HAN’s release. However, some or all patients who have been accessing treatment or
prescriptions for ADHD through the telehealth company might find they need to or want to find a
new healthcare provider. They might also have difficulty filling a stimulant prescription. Some
patients might try to seek medication outside the regulated healthcare system. Counterfeit pills
that look like prescription stimulant medications, such as Adderall®, might contain illegally made
fentanyl or other dangerous substances, thus increasing the risk of nonfatal and fatal overdose.
Recently, the Drug Enforcement Administration (DEA) reported that laboratory testing indicates 7
out of every 10 pills seized from the illegal drug market contain a lethal dose of illegally made
fentanyl, a synthetic opioid that is up to 50 times stronger than heroin and 100 times stronger
than morphine.

Signs of an opioid overdose include—

e Unconsciousness or inability to awaken

e Slow or shallow breathing or difficulty breathing such as choking sounds or gurgling/snoring
noise from a person who cannot be awakened

e Discolored skin (especially in nails or lips)

e Small, constricted "pinpoint pupils" that don't react to light

A person who has been misusing prescription stimulants might seek out illegal drugs they
believe can provide them with the same effects as the prescription. Transitioning to using illegal
drug products is extremely dangerous. Unlike prescriptions, which have clearly labeled
ingredients, quantities, and other safety information, illegal drug products are less predictable
and might contain unexpected substances, unknown quantities, or potencies.

Recommendations for Public Health Professionals

¢ Communicate to partner organizations and agencies about this disruption and the potential
associated overdose risk among affected patients.

e Support patients affected by a disruption in identifying new clinicians and legal sources of
medications.
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Communicate risks of replacing prescription stimulant medications with drugs or pills obtained
illegally, including pills received from family, friends, or acquaintances.

Increase risk communication about the prevalence and danger of counterfeit pills that look like
prescription medications. Communicate that 7 out of every 10 pills seized by DEA from the
illegal drug market contain a lethal dose of fentanyl.

Increase risk communication, harm reduction and other overdose prevention efforts (i.e.,
provision of naloxone) directed at adults primarily ages 18 through 50 years, as they
represent the population most served by the indicted company and most at risk for overdose.
Increase risk communication, harm reduction, and other overdose prevention efforts (i.e.,
provision of naloxone) directed at college students and at places where young adults study or
work due to risks of stimulant misuse.

Disseminate resources to help clinicians care for patients with ADHD or other health
conditions treated with prescription stimulants.

Recommendations for Clinicians

Help patients who have lost healthcare access to find new licensed clinicians and
pharmacies.

Avoid stigmatizing patients affected by a disruption in care.

Educate all patients about the health risks of using drugs or medications obtained from
sources other than licensed clinicians and pharmacies, including family, friends, and social
media contacts. Communicate to patients that 7 out of every 10 pills seized by DEA from the
illegal drug market contain a lethal dose of fentanyl.

As a safety precaution, in case a patient obtains medication outside the regulated healthcare
system, prescribe naloxone and overdose prevention education to any patient who has
difficulty accessing their stimulant medication or tell patients where they, their caregivers, or
families, can access naloxone. Naloxone, for example Narcan®, can reverse the effects of an
opioid overdose and can be given to any person showing signs of an opioid overdose (e.g.,
unconscious or unable to be awakened; slow or shallow breathing or difficulty breathing).
Ensure that patients requesting care continuity for ADHD receive appropriate assessments
and best-practice treatments.

Discuss with patients, their caregivers, and families the possibility of difficulty filling a
prescription due to current drug shortages and work with them to ensure they are able to fill
prescriptions.

Offer other FDA-approved treatment options for ADHD if a prescribed medication is
unavailable when needed or facilitate a rapid referral to a clinician who can provide such
treatment.

If you believe a patient might have a stimulant use disorder or needs immediate mental health
support, provide referrals and information about how to access treatment services, including
hotlines: #988 or 1-800-662-HELP (4357).

Contact Poison Control (call 1-800-222-1222 or use the webPOISONCONTROL tool) for help
with a poisoning emergency or for questions related to an unknown substance.

Recommendations for Pharmacists and Pharmacies

Avoid stigmatizing patients affected by a disruption in care.
Recognize that the indictment should not result in universal refusals to fill prescriptions from
telehealth providers, and that telehealth provides access to needed care for many Americans.
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Recognize that Schedule 11-V controlled substances can be prescribed via telehealth without
an in-person visit until December 31, 2024, under current federal requlations.

If your pharmacy does not have a particular prescription medication available to dispense, you
may electronically transfer a Schedule Il prescription according to federal requlations.
Discuss with patients the possibility that they might have difficulty filling a prescription due to
medication shortages, and share resources below on finding a provider to identify alternative
treatment options if needed.

Discuss with patients the risks associated with obtaining medications from anyone other than
a licensed pharmacist due to the prevalence of counterfeit pills that look like their medication
but could contain other dangerous substances. Recently, DEA reported that laboratory testing
indicates 7 out of every 10 pills seized from the illegal drug market contain a lethal dose of
fentanyl.

If your state has a statewide standing order or protocol order for naloxone, dispense it, or let
patients know where they can purchase it over the counter (i.e., without a prescription).

Recommendations to Provide to Affected Patients
For ADHD treatment

If you are running low on your current prescription, schedule an appointment with your
existing or new healthcare provider as soon as possible.

Contact your primary care doctor if you can no longer access your previous healthcare
provider for assistance obtaining ongoing prescriptions. If you do not have a primary care
doctor, call the number on the back of your insurance card, and ask for assistance finding a
healthcare provider near you. Resources like Find a Health Center (hrsa.gov) can identify
federally funded health clinics in your area and the organization Children and Adults with
Attention-Deficit/Hyperactivity Disorder (CHADD) can identify an ADHD specialist.

Talk with your healthcare provider and pharmacist if you cannot find a pharmacy that has your
medication.

Talk with your healthcare provider or pharmacist about tapering your remaining medication
and avoid abruptly discontinuing your medication, when possible.

To prevent overdose and other harms

Only take medications prescribed to you by a licensed healthcare provider and dispensed by
a licensed pharmacy.
Never illegally purchase or obtain pills. Recently, DEA reported that laboratory testing
indicates 7 out of every 10 pills seized from the illegal drug market contain a lethal dose of
fentanyl. Pills obtained from family, friends, or social media contacts and not prescribed to you
could contain deadly levels of illegally made fentanyl, and you wouldn’t be able to see it, smell
it, or taste it.
Never purchase or obtain illegal stimulants, such as cocaine, methamphetamine, or ecstasy.
Substances might not be what they seem and could contain lethal doses of fentanyl or
additional dangerous substances.
Carry naloxone, a life-saving opioid overdose reversal drug. Naloxone should be given
immediately in response to any unconscious person suspected of overdosing. Signs of an
opioid overdose include—
- Unconsciousness or inability to awaken
- Slow or shallow breathing or difficulty breathing such as choking sounds or
gurgling/snoring noise from a person who cannot be awakened
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- Discolored skin (especially in nails or lips)
- Small, constricted "pinpoint pupils” that don't react to light

e Never use illegally obtained pills or other substances.

e |If someone is planning to use illegally obtained pills or other substances, test them first with
fentanyl test strips, and make sure there is always someone else nearby who can help in case
of emergency.

e In case of a poisoning emergency, call 911 and seek medical attention immediately.

e For questions about an unknown substance, contact Poison Control (call 1-800-222-1222 or
use the webPOISONCONTROL tool).

For stimulant use disorder treatment
e Call or text #988 or 1-800-662-HELP (4357) if you believe you, a family member, or loved one
might have a stimulant use disorder or are experiencing psychological distress.

For More Information
Naloxone
Naloxone (pa.gov)

ADHD Symptoms, Diagnosis, and Treatment

e Attention-Deficit / Hyperactivity Disorder (ADHD) | CDC

e Improving the Lives of People Affected by ADHD | Children and Adults with Attention-Deficit/Hyperactivity
Disorder (CHADD)

e Adult ADHD Toolkit | American Academy of Family Physicians (AAFP)

Stimulants or Stimulant Use Disorders
e Stimulant Overdose | Overdose Prevention | CDC

e Treatment of Stimulant Use Disorders | Substance Abuse and Mental Health Services Administration (SAMHSA)

Counterfeit Pills
e Counterfeit Pills Factsheet | Department of Justice/Drug Enforcement Administration (DEA)

e Northern District of lowa | United States Attorney and the Federal Bureau of Investigation Warn lowans about the
Dangers of Counterfeit Adderall Pills | U.S. Department of Justice
e Drug Overdose Deaths with Evidence of Counterfeit Pill Use — United States, July 2019—-December 2021 | CDC
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For questions, please call your local health department or DOH at 1-877-PA-HEALTH (877-
724-3258).

Individuals interested in receiving future PA-HANs can register at:
https:/ondemand.mir3.com/han-pa-gov/login/.

Categories of Health Alert messages:
Health Alert: conveys the highest level of importance; warrants immediate action or attention.
Health Advisory: provides important information for a specific incident or situation; may not require immediate action.
Health Update: provides updated information regarding an incident or situation; unlikely to require immediate action.

This information is current as of July 9, 2024 but may be modified in the future. We will continue to post updated information regarding the most
common questions about this subject.
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